
    
    
    

    
    
    

    
    

    

Phone: 0845 3470017 
 

E-mail: info@smtraininguk.com 

SM Training (UK) Limited 
Lake View 
The Maltings 
Shepton Mallet  

Somerset      BA4 5QE 

About You 

Position..………………………….. 

 

Surname………………………….. 

 

First Name……………………….. 

 

Job Title…………………………... 

…………………………………... 

Co. Name…….…………………… 

Address……………………………. 

…………………………………… 

…………………………………… 

…………………………………… 

 

Post Code…………………………. 

 

Tel………………………………… 

 

Email……………………………… 

 

• ADVANCED TRAININGADVANCED TRAININGADVANCED TRAININGADVANCED TRAINING 

• RISK MANAGEMENTRISK MANAGEMENTRISK MANAGEMENTRISK MANAGEMENT    

• COMMUNICATIONCOMMUNICATIONCOMMUNICATIONCOMMUNICATION    

• INTERACTIONSINTERACTIONSINTERACTIONSINTERACTIONS    

• SAFETYSAFETYSAFETYSAFETY    



    
    
    

    
    
    

    
    
    

Training can be delivered at our offices or Training can be delivered at our offices or Training can be delivered at our offices or Training can be delivered at our offices or 
at any establishment throughout the at any establishment throughout the at any establishment throughout the at any establishment throughout the 

United KingdomUnited KingdomUnited KingdomUnited Kingdom    
    

Booking requirements:  Booking requirements:  Booking requirements:  Booking requirements:   
Costs :  Costs :  Costs :  Costs :      
    

£147 per delegate.  Please ask for our group £147 per delegate.  Please ask for our group £147 per delegate.  Please ask for our group £147 per delegate.  Please ask for our group 
booking discounts.booking discounts.booking discounts.booking discounts.    
 

Payment Details : Payment Details : Payment Details : Payment Details :     
By cheque made payable to:By cheque made payable to:By cheque made payable to:By cheque made payable to:    

SM Training (UK) LimitedSM Training (UK) LimitedSM Training (UK) LimitedSM Training (UK) Limited    
 
How to Book :  How to Book :  How to Book :  How to Book :      
Post this section of the form to:Post this section of the form to:Post this section of the form to:Post this section of the form to:    
  

The Events Manager  The Events Manager  The Events Manager  The Events Manager      
SM Training (UK) Ltd SM Training (UK) Ltd SM Training (UK) Ltd SM Training (UK) Ltd     

Lakeview Lakeview Lakeview Lakeview     
The MaltingsThe MaltingsThe MaltingsThe Maltings        
Shepton MalletShepton MalletShepton MalletShepton Mallet    

Somerset     BA4 5QE Somerset     BA4 5QE Somerset     BA4 5QE Somerset     BA4 5QE     
    
To make bookings please ring:To make bookings please ring:To make bookings please ring:To make bookings please ring:    
    

0845 3470017  0845 3470017  0845 3470017  0845 3470017      
or email us:or email us:or email us:or email us:    

info@smtraininguk.cominfo@smtraininguk.cominfo@smtraininguk.cominfo@smtraininguk.com    
 

Neutralising High Risk SituationsNeutralising High Risk SituationsNeutralising High Risk SituationsNeutralising High Risk Situations    
 

Early assessments indicate escalating              
displeasure - recognise them and how to         
neutralise the problem before it gets out of hand, 
and turn a lost incident into a positive incident. 

Further courses available :- 
 
• Stress Management 
 
• Report Writing 
 
• Drugs & Alcohol Education 
 
• Personal Safety 
 
• Conflict Management 

• Effective Team Building TrainingEffective Team Building TrainingEffective Team Building TrainingEffective Team Building Training    
    
• Report Writing Improvement TrainingReport Writing Improvement TrainingReport Writing Improvement TrainingReport Writing Improvement Training    
    
• DeDeDeDe----escalation Communication Skills escalation Communication Skills escalation Communication Skills escalation Communication Skills     

• Positive Mentoring SkillsPositive Mentoring SkillsPositive Mentoring SkillsPositive Mentoring Skills    

• Personal Interactions Personal Interactions Personal Interactions Personal Interactions     

• LegislationLegislationLegislationLegislation———— report book rules  report book rules  report book rules  report book rules     

• Use of ForceUse of ForceUse of ForceUse of Force    

• Primary Evidence GatheringPrimary Evidence GatheringPrimary Evidence GatheringPrimary Evidence Gathering    

• Court ProceduresCourt ProceduresCourt ProceduresCourt Procedures    

• Evidence TemplatesEvidence TemplatesEvidence TemplatesEvidence Templates    

• Professional DevelopmentProfessional DevelopmentProfessional DevelopmentProfessional Development    

• Advanced Body Language Assessments          Advanced Body Language Assessments          Advanced Body Language Assessments          Advanced Body Language Assessments              

ADVANCED TRAFFIC                     ADVANCED TRAFFIC                     ADVANCED TRAFFIC                     ADVANCED TRAFFIC                     
ENFORCEMENT  MANAGEMENT ENFORCEMENT  MANAGEMENT ENFORCEMENT  MANAGEMENT ENFORCEMENT  MANAGEMENT 

COURSECOURSECOURSECOURSE    

THE COURSE AIMSTHE COURSE AIMSTHE COURSE AIMSTHE COURSE AIMS    
    

1.1.1.1.    Contribution to officers safetyContribution to officers safetyContribution to officers safetyContribution to officers safety    
    
2.2.2.2.    Improving the accuracy and                Improving the accuracy and                Improving the accuracy and                Improving the accuracy and                

legibility of enforcement documentslegibility of enforcement documentslegibility of enforcement documentslegibility of enforcement documents    
    
3.3.3.3.    Effective management of an                 Effective management of an                 Effective management of an                 Effective management of an                 

experienced teamexperienced teamexperienced teamexperienced team    
    
4.4.4.4.    Advanced scene assessment Advanced scene assessment Advanced scene assessment Advanced scene assessment     
    
5.5.5.5.    Improved communication and            Improved communication and            Improved communication and            Improved communication and            

community interactionscommunity interactionscommunity interactionscommunity interactions    
    
6.    In house evidential template design6.    In house evidential template design6.    In house evidential template design6.    In house evidential template design    


